Information for Parents for keeping children safe online
Safe Browsing


Make sure your browser is set to offer you its built-in security and safety features. For example, Microsoft
Internet Explorer (the most popular browser) offers security and privacy settings.

Protect your password


Avoid using easy-to-guess passwords such as dictionary words, names, or dates such as your birthday
that your child or an internet hacker might break.



Make sure you have your child’s passwords for email, instant messaging (IM), even social networking
sites.

Secure your wireless network


If you have WiFi at home, make sure you do everything possible to make it secure, reset the router
password so it isn’t easy to guess and make sure your internet security software is kept up-to-date.

Parental control software


Parental control software enables you to choose which sites your child is able to visit online, and to
ensure that they don’t view inappropriate subject matter.

Social network sites


Social networking sites like Twitter, Facebook and Snapchat are popular with teens and have security
settings that you can usually find in the help section.



YouTube is also popular and does have a setting called ‘Safety mode’ to filter out inappropriate content
but please note this is not 100% accurate.

Set the home page


If you have set safe search controls on your favourite internet browser it makes sense to set their page as
your homepage. This means that when your child opens the internet they are most likely to use this page
for their

Bookmark a page


For younger children it is wise to bookmark pages that you know are safe for them to use so that they are
easy to find.

Contact the Family Information Service
The Family Information Service offers free help and advice on all aspects of family life to parents, carers, young
people and anyone working with families in tel: 0845 090 8044 or 01926 742274

